Requestor

Work Order #

Hall, Mary Ann - WRQ-02433
Chris Morrison 2285

Kim Slocomb

WRQ-02352

Additional Comments

Superior service as always.

Facilities Maintenance Helpdesk Survey Report

February of 2010

Proper Cleanup after

Response Time  Quality of Waork completion of wark Professionalism  Courtesy
Excelient Excellent Excellent Excellent Excellent
Excellent Excelient Non Applicable Excellent Excellert
Excellent Excellent Excellent Excellent Excellent

Date Technician (if known)
212212010 Robert Tharney
212212010 Robert Rushing

2/4/2010 Lamar Sowell & Robert Rushing



Building Services General

Date Revd  Permit Number

212512010

2/252010 P52010 0020
212512010 BD2010-1010
2/2512010

2025010 2010-0028
212512010

22512010 2010-0833
2/26/2010 833 CR481W
202612010 BDR 20100046
2£26/2010

212010 BD2009-4048
2/12010 BD2009-4010
2/1/2010 BD2009-4047

Total Permits 9

Average Counter Service 4.7
Average Bldg Plan Review 47

Average Permitting Process 4.6

Tuesday, March 09, 2010

Counter Service Bldg Plan Review
5 5
5 5
5
5 5
5
5 5
4 5
5
5 5
4 4
4 4
4 4

5=Excellent
4=Good
3=Expected
2=Fair
I=Poor

Permitting

Building Services General Comments:

Your Building Inspector is very, very hard to
deailwith___ § DY -nonames

Good Service!
Maodels of efficiency
Quick Service

Jim Shady has a way of talking to my
customers that makes them understand every
thing they ask. Thanks Jessce Mobley

Need manky magazines in waiting room - Keith
Batterbee

The staft did a good job of guiding me thry the
process and we're very Iriendly.

Sarah and Martha were very helpful.

As always the customer service is wonderful
totally satisfied.

Mr, Dixon was exiremely helpful with us in
regards to oblaining our permits for work on
our wireless cellular tower. [ am impressed with
his availability to help, aide, and direct
wherever and whenever needed. 1 wish more
jurisdictions had this attiutude and
professionalism that his office afforded us.

Professional service from submittlas to pulling
the permits with help from Mr. Dixon.

Page 1 of 1



Inspections 2 Survey Results By Date Range

Date Revd  Permit Number
2/9/2010 PS20100020

2/25/2010
2/25/2010

212512010 2010-0838

2/25/2010
272512010

2/26/2010 2010-0591

Total Permits 3

Average Mechanical

Average Electrical
Average Plumbing
Average Building

Average General

Tuesday, March 09, 2010

4.8
4.7

4.7

4.3

4.8

Electrical

5=Excellent
4=Good
3=Expected
2=Fair
1=Poor

General

5

Comments:

Commercial Pool, Much Much beiter than
Hillsborough County and Orange County.

Everyone was very helpful and nice.

The people at T-D conerete companies would
like to thank }im Shady for all his diligent
work stopping companies working without
permits or non-licensed contractors. Heisa
valuable asset to the County and all all of our
companices.

Good Service!

Jim Shady talks to my home owners the way
like. He is always on time if I need it.

Pagelof ]



Planning/Zoning/Development Review

Date Revd Project Number Customer Service Zoning/Planning Review Development Review P/Z/D Cominents:

2/10/2010 §2009-0018 5 5 5

2252010 R2009-0027 and 5 5 5

2/26/2010 833 CR 481W 4 4 4 The employees ate very knowledgable

and very prompt and friendly.

2/26/2010 EL2010-0118 5 5 5 Sandy Great

2/26/2010 JOB836 2 2 | Did not get a firm answer but was
deanied permit to put mobile home on
own R-1 Property.

212612010 Sandy 5 3 3

2/10/2010 DP2009-26 5 5 5 I have been a Church Planter for the
Southem Baptist Convention for more
than 20 years. Having planted now
three Churches in various states, I
have found that Aimee and team have
been more accessible and informed and
effective in a timely manner than any
County I have ever worked with. We,
as 4 Church appreciate the many
kindnesses, the work effort and ¢thic
and above all, the efficient manner
that all the planning and permitting
has been executed on the part of
Sumter County, Aimee, thank you so
much for the many kindnesses you
have extended to us and for always
being so well prepared and informed.
You are a blessing to us. Ron Pedger
Senior Pastor Village of Faith Baptist
Church.

Tuesday, March 09, 2010 Page 1 of 2



Date Revd Project Number

Total Permits 7

Average Customer Service
Average Zoning/Planning Review

Average Development Review

Tuesday, March 09, 2010

Customer Service

4.4
44

4.3

Zoning/Planning Review Development Review P/Z/D Comments:

5=Excellent
4=Good
3=Expected
2=Fair
1=Poor

Page2 of 2



Parks and Recreation by Date Range

Date Revd  Facility Initial Confact  Customer Service Scheduling  Setup/Cleaniiness P & R Comments:
2/110/2010  Lake Pan Recreation 4 I walk at the park in Lake
Panasoffkee. The Improvements
to
the park are very nice, The
walking track Is a great benefit.
2/9/2010 Lake Pan Recreation 4 4
Total Surveys 2
Average Initial Contact 4 =Excellent
4=Good
Average Customer Service 3=Expected
Average Scheduling 2=Fair
1=Poor
Average Setup/Cleanliness 4

Tuesday, March 09, 2010 Page 1 of 1



Animal Control Adoption

Date Revd #1 #2 #3 #4 #5 #o #7 #8 #9 #IORIT #12

Comments

2Nnef2010 5 5 &

Total Surveys

Average Question [
Average Question 2
Average Question 3
Average Question 4
Average Question 5

Average Question 6
Average Question 7

Average Question 8
Average Question 9

Average Question 10
Aveirage Question 11

Average Question 12

Did you adopt a deg? (Check indicates Yes)
Total Adopt a Dog

5

o gt Gt

O,

5

% Teotal Dog Adoptions

Did you adopt a caf? (Check indicates Yes)
Taotal Adopt a Cat

% Total Cat Adoptions

Tuesday, March 09, 2010

5

100%

0%

Adopt Deg  Explain Adopt Cat  Explain Adeption

| would ftke to extend a
HUGE thank you to
Carol, Becky, Anne,
and Jim for all the
fantastic help with the
adoption of two female
stray dogs. Without
the team effort of your
staff | am sure the
outcome would not of
been so great. It
shows with the above
mentioned staff how
much they fruly care
for the pets wall
being...wish there
were more people in
the world like them!il!
A+++++ staffill] Please
maker sure the "boss"
is aware of how great
they are. Jennifer from
Wabster

5 & I adopted two
female stray dogs

Rating

5=0Qutstanding

4=CGood

3=Satisfactory
2=Improvement Needed
I=Unsatisfactory

Questions

. Animal Control {AC) staff treated me with respect and courtesy.

. AC staff thoroughly explained the adoption process.

. The adoption process was easy and affordable.

. T was asked appropriate questions to aid in securing an adoption.

. 1 did not wait long to adopt a pet from the shelter.

. I received the known history of the animal | adopted.

. AC staff responded promptly to my questions, phone calls and other contacts.
. Oral instructions from AC staff were clear and easily understood.

. Written materials provided by AC staff were clear and easily understood.

10. I will likely return to adopt another animal.

11. F'will likely recommend the AC shelter to friends/relatives as a good place to adopt
a pet.

12, Rate your overall satisfaction with AC Services.

D00 =] O LA B WD N

Page 1 of I



Animal Control Officer

Date Revd #1 #2 #3 #4 #5 #6 #7 #8 Visit Notice Explain Citatio Explain Comments

21172010 5 5 55 55 5 5 We were told to fix back fence and
did so. Tammy was very
professional and courteous to us,

Thank you
Total Surveys 1
Rating
S5=Qutstanding
Average Questionf 5 4=Good

I=Satisfactory

Average Question2 5 2=Improvement Needed

Average Question3 5 1=Unsatisfactory

Average Questiond 5

Average Questions 5 Questions

Average Question6 5 1. The Animal Control Officer (ACO) treated me with respect and courtesy.
2. The ACO made clear to me how [ can comply with animal control laws.

Average Question7 5 3. My interaction with the ACO was informative.

Average Question8 5 4. The ACO provided individual attention fo my issues.
5. The ACQ answered my questions both clearly and professionally.
6. The ACC (and office staff if applicable) responded promptly to my questions, phone calls and
other contacts.
7. The ACQ promptly responded to my request for assistance with an animal at my home or in the
community.
8. Rate your overall satisfaction with your experience with Animal Control Services.

Did you receive a completed Notice of Visit at your residence? (Check indicates yes)
Total Notice of Visit 0
% Total Notice of Visit 0%

Did you receive a citation? (Check indicates Yes)
Total Receive Citation 0
% Total Receive Citation 0%

Tuesday, March 09, 2010 Page { of 1



Probation

Date Revd #1 #2 #3 # #5 H#He #7 #8 #e #10  #11 #12  Probation Comments

2i26/2010 5 5 5 5 5 5 5 5 5 5 5 5
2/26/2010 5 5 5 5 5 5 5 5 5 5 4 5 Mr. Story was a very understanding and helpful
Probafion Officer.
212672010 5 5 5 5 5 5 5 5 5 5 5 5 Were very helpful with ensurting that even info
that may have bee useful and provided.
2026/2010 5 5 5 5 5 5 5 5 5 5 5 5 Mrs. Thorpe is an excellent, outstanding probation
officer.
212612010 5 5 5 5 5 5 5 5 5 5 5 5
2{26/2010 5 5 5 5 5 § 5 5 5 5 5 5
2/26/2010 4 3 5 5 5 4 5 5 5 5 i 5
212612010 4 4 5 5 5 5 5 5 4 4 5 5
2/28/2010 5 5 5 5 5 5 5 5 5 5 5 5
21262010 5 5 5 5 5 4 5 4 5 5 5 5 My probation officer worked with me around my
work schedule and helped me a lot. Thanks
2/28/2010 5 5 5 5 5 5 5 5 5 5 5 5 Wir. Story was fair and very helpful person and |
thank him.
Total Surveys 11 Rating
5=Qutstanding
Average Question 1 48 4=Good
J=8atisfactory
Average Question 2 4.7 2=Improvement Needed
Average Question3 5 I=Unsatisfactory

Average Question 4 5
Questions

Average Questions 5 . Probation staff treated me with respect and courlesy.

1
Average Question6 4.8 2, The orientation session helped me to better understand what to expect of probation.
3. My Probation Officer provided individual attention to my issues.
Average Question 7 5 4. Staff had a detailed understanding of the probation system,
5. My first appointment was scheduled in a timely manner.
Average Question3 4.9 6. Probation staff responded promptly to my questions, phone calls and other contacts.
Average Question9 4.9 7. My Probation Officer answered my questions both clearly and professionally.
&. Clear documentation was provided to me regarding the conditions of my probation.
Average Question 10 4.9 9. The life skills I learned were helpful to me to avoid future offenses.
10. My Probation Qfficer spent sufficient time with me.
Average Question 11 4.5 11. The probation office is conveniently located.

12. Rate your overall satisfaction with your experience regarding your probation.
Average Question 12 5

Tuesday, March 09, 2010 Page 1 of 1



»
Transit
Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freg Times/m  Trav Dr [Tow often On time? Why nor? Transit Comments

2262010 3 3 4 4 4 4 4 4 4 0
228/2010 3 5 4 4 5 4 4 4 4 Q 2 amonth Need more buses

2/26/2010 5 5 5 5 5 5 5 5 5 0 Every few
months

2/26/201G 3 4 4 4 5 5 4 4 4 12 3 times a week Good Job!

2/26/2010 5 5 4 5 5 5 5 5 5 0 We have been a little concerned on
Thursday when we call fro pick
up and are listening to a recordingl |
am so pleased that you nwgo to
places you did not to before, as
we had to change our Dentist and
physicians buf because you no
longer went therel We have really
appreceiated the drivers - as Herb
is In a wheelchair and they take
good care of Him. Especially Nancy
and Scott - But they all are caring
people. | feel you could have a
larger rider pariicipalion if you
could address some of the muting
here in The Villages - as s0 many
have no idea you exist. [ would do
it for you, but can't leave my
husband. You could address,
Parkinsons, Neuropathy,
Alzheimers, Handicapped groups.

2262010 4 555 5 45 4 12 Just a little trouble with
appointments when regular girls
are not in office-they do not get put

in.

2/26/2010 5 5 5 5 5 5 5 5 § I've only had 2 drivers Nancy and
Russ. Both excellent,

2/26/2010 2 3 4 4 4 4 4 4 3 0

2/26/2010 4 4 4 5§ 5 5 5 5 & 4 1 time every 3 Make sure passengers have
months seatbells on.

2126/2010 5 4 6§ 5 5 5 5 56 & 0
2/26/2010 5 5 4 4 5 5 4 4 5 10 6

2/26/2010 5 5 5 6 5 5 4 4 16 i use the bus on
Tue.,Wed,,Thursday, and Friday.

2M5/2010 1 3 4 5 4 4 i 1 2 20 20+ Bus falled to Improve scheduling accuracy. Bus
come at ahs shown up on wrong days,
agreed time Failed to show up on agreed days,
recently "forgot” they needed to
pick up four people at a place
where they come every day of the
week,

Tuesday, March 09, 2019 Page I of 3



Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freg

2/24/2010 3 3 3 3 3 3 3 3 3

Tuesday, March 09, 2010

Times/m  Trav Dr How often

o

On time? Wiy not?

Transit Comments

| lived in Sumter County many
years ago and thought it might be
fun to take a bus from The Villages.
| find your website to be very
vague and confusing. The "routes"”
tinks aren't coded for my browser
correctly {| use Opera and Mozilla)
ergo they don't load, so I'm not sure
whers or whan your buses run.[t
would be helpful If your
schedules/routes were in Pdf form
or at least HTML.

Page 2 of 3



Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Times/m Trav Dr How often On time? Why not?  Transit Comments

Total Surveys 14 I am a frequent passenger with SCT (Check mark indicates Yes)
Average Question 1 3.8 Frequent Passenger 12
Average Question 2 4.2 % of passengers frequent  86%

Total Times Per Month 74
Average Question 3 4.3
Average Times per Month 6.2

Average Question 4 4.5

Average Question 5 4.6
Average Question 6 4.6 Itravel on SCT vehicles to doctors' appeintments eutside
of Sumter County (Check mark indicates Yes)
Average Question 7 4.4
Total who travel to Dr, outside county 11
Average Question § 4.1

% of passengers to Dr. outside county 79%
Average Question 9 4.2
Rating
5=Qutstanding When I travel to doctors’ appointments outside of the County,
4=Cood When I travel to doctors’ appointments outside of the Ceunty,
3=Satisfactory 1 get there on time (Check mark indicates Yes)
2=Improvement Needed
[=Unsatisfactory Total who travel to Dr. outstde County, on time 9
% of passengers to Dr, on (kme 82%
Questions % of passengers to Dr., on time

. Recent scheduling of trips has been smooth and casy.

. My reservationist was polite and helpful.

. SCT vehicles are confortable.

. SCT vehicles are clean.

. My driver was helpful and courteous.

. My driver was careful and safe.

. T get picked up for my appointiment on time,

. Fam delivered at my appointment on time.

9, Rate your overall satisfaction with the SCT services you receive,

00~ Oy h b W b —

Tuesday, March 09, 2010
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Veterans Benefits by Date Range

Date Revd #1 #2OH#H3 #OH#S  #H6 #7  HS #Y VSO Comments:

211572010 5 5 5 5 5 5 5 5 5  All the time that | have consulted other VA offices, this Is th aonly office that
has been helpful. Thanks you! Dave Smith

Total Surveys 1 Rating

5=Outstanding
Average Question1 5 4=Good

3=Satisfactory
Average Question2 5 2=Improvement Needed

I=Unsatisfactory
Average Question3 5

Average Question4d 5 Questions

Average Questions 5 Veterans Service Office (VSO) was responsive to my needs.

. VSO staff treated me with respect and courtesy.

. The VS Officer provided individual attention to my issues.

. I was asked appropriate questions to aid in obtaining my earned benefits.

1.
2
Average Question 6 5 3
4
5. VSO staff has a good understanding of the details involved in obtaining veterans benefits.
6
7
8
9

Average Question 7 5

. VSO staff responded pronmiptly to my question, phone inquiries, and other contacts.
. My VS Officer answered my questions both clearly and professionally.

. The VS Office spent sufficient time with me to fully understand my needs.

. Rate your overall satisfaction with your experience.

Average Question8 5

Average Question? 5

Tuesday, March 09, 2018 Page I of 1



Bushnell Public Library 1-5

|Dare Revd E,‘q}’\ < ?E‘Eg? ;;3 gtlogvbz [(}.;e[f‘m_ |# 33 Comment 1:*: i [ 4 Comument J #5l# 5 Comment
S8 SEEESERERE SEES EE; —
Se SRRE % uu% S NS
S o g 1% ' th
| 8L 8 %%%b 3 N
abiliiEE i
2102010 [ W I Jwivi WL P 1T TT 11T 3 MIT] 8 .

211012010 Fdvi LI T T PR i P T 11T | 3 Couldusemore |y [7j | 3
I DVDs of movies
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Datelfcvdngi§U§§%§E%;§3§§)$§ iUseFor #3013 Commentr E;‘: TN [#4 Comment l#S#SCommeut
5 S ;q,-..ﬂ.tiﬁ -\‘;S::":‘E‘"‘"D
h S D R'F AR R RRS R
TP n] B A S B
s RR| PN EEEBEESERN .
~SE RP BRERNRR[E 5
Jw A N ‘:G*Q»E‘;ik- R 8

Total Surveys 2

1. How often do you visit the library?

Total One to three times 0 Percent Total Surveys 0%
Total At least once 5 Percent Toted Surveys  100%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis 0 Percent Total Surveys 0%

2, Which services do you frequently use at the library? (Check all that apply)

Total Books 2 Percent Total Surveys  100%
Total Audio Books 1 Percent Total Surveys  50%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 1 Percent Total Surveys 50%
Total Newspapers o Percent Total Surveys 0%
Total Magazines 0 Percent Total Surveys 0%
Total Use Computer 1 Percent Total Surveys  50%

Total Attend Child Programs Percent Total Surveys 0%
Total Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Total Socialize Percent Total Surveys 0%

Total None of these

o o o o O O

Percent Total Surveys 0%

3. The library is valuable te me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efe.)
Average #3 3 3 Very Satisfled 2 Satisfled I Not Very Sutisfled

4. 1 found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 2 Percent Total Surveps  100%
Totat Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveps 0%

5, The library staff was responsive to my needs.

Average #5 3 3 Very Smtisfied 2 Safisfied 1 Not Very Satisfied

Tuesday, March 09, 2010 Page 2 of 2



Bushnell Public Library 6-10
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\Additional comments
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When | was advised
1 had three days to
pickup an ILL by the
new librarian {(when
County took over} in
what | considerad
an officious time, |
hegantogoto
another library with
less stringant
requirements and
where people on
staff were more
friendly. Linda
Marsh, was also
very helpful and
friendly at afl times,
as was Tina, the
former Librarian.
The libraary lost ils
sense of community
and friendliness
when the change in
management
occurred. | miss it?

o010 CIOICICICIWA 11 L1CI0) 333 3 (1MW v

The entire staff Is
very helpful and
friendly. 1t is
especially helpful {o
have a staff
member, Jos, highly
knowledgeable in

computers.

Tuesday, March 09, 2010
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Total Surveys 2

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that appiy.)

Total #6 Children Programs Events Percent Total Surveys 0%

0
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 0 Percent Total Surveys 0%
Total #6 Adult Programs Events 0
2

Total #6 None of 'These Programs

Percent Total Surveys 0%
Percent Total Surveys 100%

7. Please check any areas below where you would like to see morve programs offered at the library.
(Please check all that apply,)

Total #7 Children Programs Events Percent Total Surveys 0%

Total #7 Teen Programs Events Percent Total Surveys 0%
Total #7 Adult Programs Events
Total #7 Computer Classes/Workshops

Total #7 Other

Percent Total Surveys 0%
Percent Total Surveys 0%

o O o o o

Percent Total Surveys 0%

8. Please rate your satisfaction with the pliysical fucility of this library:

Average Size 25 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 25 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled
Average Furniture/Furnishings 2.5 3 Very Satisfled 2 Satisfled I Not Very Satisfled
Average Number of Computers 2 3 Very Satisfled 2 Satisfled I Nof Very Satisfied

Please tell us about yourself.

Are you:  Total Male 0 Percent Total Surveys 0%
Total Female 2 Percent Total Surveys 100%

How old are you?

Total Under 18 0 Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Totnl Surveys 0%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 2 Percent Total Surveys 100%

Tuesday, March 09, 2010 Page 2 of 2



E C Rowell Library 1-5
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very good to all
paople neat.
Represent the
County very
good.
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Total Surveys 1

1. How often do you visit the library?

Total One to three times 1
‘Total At least once 0
Total Less than once 0

Total Not on regular basis ¢

2, Which services do you frequently use at the library? (Check all that apply)

Total Books

Total Audio Books
Total Music CDs
Total DVDs

Total Newspapers
Total Magazines

- O Q o O o -

Total Use Computer
Total Attend Child Programs
Total Attend Teen Programs
Total Attend Adult Programs
Total Study or Work Space
Total Socialize

Total None of these

Percent Total Surveys  100%
Percent Total Surveys 0%
Percent Total Surveys 0%

Percent Total Surveys 0%

Percent Total Surveys  100%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys  100%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%

S O O O o o

Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)
Average #3 3 3

4. I found something to read, watch or listen to for myself or someone else on this library visit,

Very Satisfied 2 Satisfied 1 Not Very Satisfled

Total Question 4 Yes 1 Percent Tofal Surveys  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.,

Average #5 3

Tuesday, March 09, 2010

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
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E C Rowell Library 6-10
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Total Surveys 1

6. Please indicate which programs you have pariicipated in durving the past 12 months.
(Please check all that applp.)

Total #6 Children Programs Events
Tofal #6 Summer Reading Program

Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveps 0%
Percent Total Surveps 100%

Total #6 Teen Programs Events
Total #6 Computer Classes/Workshops

Total #6 Adult Programs Events Percent Total Surveys 0%

(=R R I = I =]

Total #6 None of These Programs Percent Total Surveys 0%

7. Please chieck any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 0%

Total #7 Teen Programs Events Percent Total Surveys 0%
Total #7 Adult Programs Bvents Percent Total Surveys 0%
Total #7 Computer Classes/Workshops Percent Total Surveys 0%

Total #7 Other

Qo O o O

Percent Total Surveys 0%

8. Please rate your satisfuction with the physical facility of this library:

Average Size 3 3 Very Satisfied 2 Savisfied 1 Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied | Not Very Satisfied
Average Furniture/Furnishings 3 3 Very Satisfled 2 Satisfied I Not Very Satisfied
Average Number of Computers 3 3 Very Safisfied 2 Satisfied 1 Not Very Safisfied

Please tell us about yourself,

Are you:  Total Male 1 Percent Total Surveys 100%

Total Female 0 Percent Tatal Surveys 0%

How old are you?

Total Under I8 © Percent Total Surveps 0%
Tolal 18-24 0 Percent Total Surveps 0%
Total 25-3% 0 Percent Total Surveys 0%
Total 40-55 0 Percent Total Surveys 3%
Tatal 56+ 1 Percent Total Surveys 100%

Tuesday, March 09, 2010 Page 1l of 1



Library on Wheels 1-5
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2262010 [ WM TIMIT M TTTTIT T T wiil) 2
2262010 [Tl I T T 1T L0 LET] m}t\;;‘sc;‘*gh LI v 3
20262010 [l TILT T M T T T TIT T Wil ] s
20262010 [ W 1 IML L L L LTI 1) 2E 3
2126/2010 [ vl 1 Jiwiwi F 1 1 vl [ [ 1 | | jResources and Very helpful and [y [ | ] 3
R info on authors always a smile
2262010 [T Wi Jvivl T 1T T T E LI il 1] 3
21262010 WL I [l T T T T M TIT T T T vl 3
2262010 [ vl I L T E A L0 T 0] will] 2
2/26/2010 M T T 1V WV T T T 10T W] Received baok [ [ 1| 3 Very helpful
requested suggestions
2262010 [ i I J T T F Wi R 0T 1§ [ bl ] 3
22802010 [ vl T I D WL T T T IET 1 H ] @[U 3
2/26/2010 WA I I 1wl I vl 1 hvivl )1 0] VLI 2
2262010 [ WL T T I L0111 MOl 3
22612010 Wi 1 1 vl Ivivl T Jvi nlmli P11 W] 3
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Total Surveys 22

1. How often do you visit the library?

Total One to three times 9 Percent Total Surveys  41%
Total At least once 14 Percent Total Surveys  50%
Total Less than once 1 Percent Total Surveys 5%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use af the library? (Check all that apply)

Total Books 18 Percent Total Surveps  82%
Totat Audio Books 4 Percent Total Surveys  18%
Total Music CDs 2 Percent Total Surveps 9%
Total DVDs 12 Percent Total Surveys  55%
Total Newspapers 1 Percent Total Surveys 5%
Total Magazines 1 Percent Total Surveys 5%
Total Use Computer 8 Percent Total Surveys 3%

Total Attend Child Programs Percent Total Surveys 9%
Total Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveps 0%

Total Socialize Percent Total Surveys 5%

= =2 0 O O N

Total None of these Percent Total Surveys 5%

3. The Library is valuable fo me as o source of recreational materials (e.g. books, audio books, movies, magazines,
ete,)
Average #3 2.68 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 20 Percent Total Surveys 91%
Total Question 4 No 1 Percent Total Surveys 5%
Total Question 4 Not Look Today 1 Percent Total Surveys 9%

5. The library staff was respousive fo my needs.

Average it 5 2.86 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied

Tuesday, March 09, 2016 Page 2 of 2
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2r26r2010 L1 HWALT 0D DD 2 2 2 2lItsgoodtohave Wi [ L[] 2]#iANis well Thanks

you all oomingﬁ

2010 (IO HM O LML 333 3 L1 WM v LW L] U lvery happy | wish
they would come io
croom more often.

2r282010 WAL LT W LTI 3 3 3 3 DSIGames M LEIO e

2rzer2010 LTI E T 2T 3 3 3 3Thisisavery Wi L1EICILE Wi Llam using the mobile
convienient way library service at
for me to Continenial Country
access the Club. | think this ia
Library. Thank great program. [ have
you more time to read and

do hobby projects in
the winter, so being
able to find info
related to the project

. is great.
azeiz010 LI v LI ' 222 2 O MO w
262010 IO 0O C1CI0I0IC) L] wilvi L L] WiEnjoy the mobile
library very much.
azer2010 LILILICILEWA LI 0 3 3 L] Wikl LI v
2eerz010 IO CEW D110 2 2 2 Could have O] WML ] v
better selection
of newer books -
22010 IO C10C1001000] 2 2 2 L] bwilvi L3 LI L Wi tove having the
library on wheels

coma o CCCl Movies
are a very popular
itern. There aren't
enough of them. |
have shoen as #1 in
the Queue for & wks
on some movies -
apparently they'vd not
been returned. So |
would say you might
want to dvise a better
system of keeping
track of your movies.

2r2g/2010 (LI W LTL I 2 2 L1 1 i L L L 1 think 10 DVD's are
too many to take at
one time-5 would be
adequate for the
bookmobile since
there are a limited
number of DVD's to
begin with. Also, |
need more info on
Adult Programs and
events.
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ererz010 [ ICI M DIOM T

gree200 IO (I3 CI0 L]

(1 Wl 111 1 Wlshannon Rooney has
been very helpful to
us. We appreciate her
efforis.

vl L O L WiThe mobile unit is
very well stacked for
your well known
authors- service to
secure - new books is
outstanding and calls
to Inform you that the
book has been
located and waiting
pick up in
professional. Thank
you for serving
Sumter Coundy
residents.

%]
(9
33
3+

2 Air Conditioning
or heat in winter
perfect

arerzoto LT M OOMOE

wi (1D vistaff super nice and
always helpful and
dependable.

2r2si2010 UM U OO U WU Going to

Panasoffkee for
lessons

212612010 D@@DDD D@DDD

L] W L) ¥iThe book mobile at
Red Oaks very
helpful. Martel is
helpful on compulter,
Girls at main Library
also make you feel
right at home-
especially-because |
am a snowbird.

E inlninininln

1 We need more
computers and
more room

ameizote U OO0 LMW 0

L Wil L L L iAppreciated phone
call notigylng me
reserved book was
ready to be picked up
andtime they would
he in my area. | fike
the printed monthly
calendar.

2rzer20i0 LI W DIMCIEI

LTI INeed more time on

computers and more
compulters.

;12612010|:|D |j |j v 10 C1 B winter visitors

W1 CIC 10T Wivery pleased with the
library on wheels
coming to our park, a
great service,

2262010 MO @DI:IEI[I |

L1 W]

azszot0 OO0 OOO00

vl (10O 03 Cviore DVD for Library

on Wheels

Tuesday, March 09, 2610
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22672010 [JLILICI0 W CICI0D0DT 3 3 3 1 11 M ] The Library on
Wheels staff are
wonderful in many
ways such as;
friendliness, helpful,
and courtecus. 1 fook
forward to seelng
them arrive on
Mondays.
2ri2010 [T CI0I0I] CI0103 0300 333 3 ] WiMiCT T Wi IThe bookmobile is a

great placel |t really
helps us cut in the RV
parks. They have a
great staff. Chris is
great, and the new
guys Mark and the
African American
getleman alido a
wonderful job. 'm not
sure who the blonde
lady was but she
visits quite often and
seems very rude to
her staff and patrons.
{ don't know who the
supervisor is, but they
need to talk to her, It's
very noliceable and
I'm not the only patron
who feels this way.,
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Total Surveys 22

6. Please indicate which programs you have participated in during the past 12 montis.
(Please check all that apply.)

Total #6 Children Programs Events 2 Percent Total Surveys 9%
Total #6 Summer Reading Program 1 Percent Total Surveys 5%
Total #6 Teen Programs Events 1 Percent Total Surveys 5%
Total #6 Computer Classes/Workshops 2 Percent Total Surveys 9%
Total #6 Adult Programs Bvents 0 Percent Total Surveys 0%
Total #6 None of These Programs 15 Percent Total Surveps 68%

7. Please chieck any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Bvents Percent Total Surveys 9%

2
Total #7 Teen Programs Events 2 Percent Total Surveys 9%
Total #7 Adult Programs Events 3 Percent Total Surveps 14%
Total #7 Computer Classes/Workshops 5 Percent Total Surveys 23%
0

Total #7 Other Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2.38 3 Very Sutisfled 2 Satisfled I Not Very Satisfied
Average Cleanliness 2,55 3 Very Safisfied 2 Satisfled I Not Very Satisfied
Average Furniture/Furnishings 241 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 2.24 3 Very Saiisfied 2 Savisflied I Not Very Satisfied

Please fell us about pourself.

Are you:  Total Male 9 Percent Total Surveys 41%
Total Female 13 Percent Total Surveys 59%

How old are you?
Total Under 18 4 Percent Total Surveys 18%
Total 18-24 0 Percens Total Surveys 0%
Total 25-39 2 Percent Total Surveys 9%
Total 40-55 3 Percent Total Surveys 14%
Total 56+ 13 Percent Total Surveps 59%

Tuesday, March 09, 2010 Paged of 4



Panasoffkee Library 1-5
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SR ShESRPECORRERER >
e IEARRPE R R REE 55
PSRy B0 ~-31~11%\' =
s S8 S5 ERSRERD 3
PSR BTGRP RR 3
262010 [ W L 1WAV [ iVl [ 1 [ 1 1) vl ] R
2262010 WL LTIV T T M TITTI] wil L]
2/26/2010 I T T IMI I M T TJ P IT (1] VLT
2262010 vl LWL B LT LT ML Sylvia, Kim,
Mary Ann, and
Justin are
excellent
2/8/2010 T T T ivivivivivivivi Why are you Wil T The staff is
concerned only excellent, The
about Supervisor
recreational needs tralning in
malerials? Are geting involved
you planning on with her library,
downsizing those its patronage.
areas if you don't
receive "enough”
posifive answers
to this question?
2182010 [T T[T T T T T TT T T W] v
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Total Surveys 6

1. How aften do you visit the library?

Total One to three times 3 Percent Total Surveys  50%
Total At least once 3 . Percent Total Surveys  50%
Total Less than once 0 Percent Totfal Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2, Whicl services do you frequently use at the libvary? (Check all that apply)

Total Books 5 Percent Total Surveys 83%
Total Audic Books 1 Percent Total Surveys 7%
Total Music CDs 0 Percent Total Surveys 0%

Total DVDs 2 Percent Total Surveys  33%
Total Newspapers 2 Percent Total Surveys  33%
Total Magazines 2 Pereent Total Surveys  33%
Total Use Computer 3 Percent Total Surveys  50%

Total Attend Child Programs Percent Total Surveys  17%
Total Attend Teen Programs
Total Attend Adult Programs

Total Study or Work Space

Percens Total Surveys  17%
Percent Total Surveps  17%
Percent Total Surveys  33%

Total Socialize Percent Total Surveys  17%

o o N o o

Total None of these Percent Total Surveps 0%

etc.)
Average #3 2.83 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

4, I found something to read, watch or listen to for myself or someone else on this library visit,

Total Question 4 Yes 4 Percent Total Surveps  67%
Total Question 4 No 1 Percent Total Surveys  17%
Total Question 4 Not Look Today 1 Percent Total Surveys  17%

3. The library staff was responsive fo my needs,

Average #5 2.83 3 Very Satisfied 2 Safisfied 1 Net Very Satisfied

Treesday, March 09, 2018

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

Page 2 0f 2



Panasoffkee Library 6-10
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52010 10000 IO L] 222 2 v LI )WL 1 checked outa
large audio book
someone reserved
it, and | could not
renew [t. For larger
books, it would be
nice to be able to
have books
longer..without
having to pay late
fees.

262010 11O T D OO0 233 3 D@@DDD«_E

2eer2010 WO TIE00T (I3 03HT] 3 3 v DDDDD;_r | am very happy with
the Sumter Library.
Lake Panasoffkee
Library Thank you

2/26/2010 [][][]DDI IIIDEIDEI 333 vi (LI

282010 M1 ViV D l—l ﬂ MJ [ M [J Book Signingswith 1 3 1 2 Needs L1 OO OO The only information

author's, communily improvement In you need,
informational space for statistically is
programs (SECO, programs, whaether or not | am
LPWA, Elactions). storage, office over the age of 18,
space and although any
needs more personal information
books. | see should notbe a
empty space on concern of a fibrary
almost every and cerltainly not is
shelf, this survey. | am an

Tuesday, March 09, 2010
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2| 5 & 5 g R
grisoio IO 0O COCICILE 333 1 L1 MIMICIWICTC 1find it very irritating

that | have to move
from what is dubbed
a teen space witha
laptop compuler if a
teen wants fo use it.
| am the taxpayer
and think that
having to give up
one of the only
adequate spaces to
do homework for a
teen to listen to
music or logon
tofacebook is
ridiculous. | also
wonder why an adult
{the taxpayer} has a
time limit on the only
computers they are
allowed to use and
nof the teens? While
| applaud the fact
that you are trying o
attract more teens
to use the library
system | feel as if
you are taking away
services from the
adults, again the
ones that pay the
taxes around here.

Tuesday, March 09, 2010 Page2of 3
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Total Surveys ©
6. Please indicate which programs you have participated in during the past 12 mounths,
(Please check all that apply.)
Total #6 Children Programs Events Percent Total Surveys 33%
Total #6 Summer Reading Program
Total #6 Teen Programs Events 1 Percent Total Surveys 17%
Percent Total Surveys 17%

L= &)

Percent Tatal Surveps 0%

-

Total #6 Computer Classes/Workshops
Total #6 Adult Programs Events

1 Percent Total Surveys 17%
Total #6 None of These Programs 4 Percent Total Surveys 67%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 1 Percent Total Surveys 17%
Total #7 Teen Programs Events 1 Percent Total Surveys 17%
Total #7 Adult Programs Events 1 Porcent Total Surveys 171%
Total #7 Computer Classes/Workshops 2 Percent Total Surveys 33%
Total #7 Other 0 Percent Total Surveys 0%

8. Please rate your satisfuction with the physical fucility of this library:

Average Size 2.33 3 Very Satisfied 2 Satisfled 1 Not Very Satisfied
Average Cleanliness 2.83 3 Very Savisfled 2 Satisfled | Not Very Satisfied
Average Furniture/Furnishings 2.4 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 2 3 Very Satisfied 2 Sutisfied | Not Very Sarisfied

Please tell us about yourself.

Are you:  Total Male 3 Percent Total Surveys 50%
Total Female 2 Percent Total Surveys 33%

How old are you?

Total Under 18 € Percent Total Surveys 0%
Total 18-24 o Percent Total Surveys 0%
Total 25-39 1 Percent Total Surveps 17%
Total 40-55 1 Percent Total Surveys 17%
Total 56+ 3 Percent Total Surveys 50%

Tuesday, March 09, 2010 Page 3 of 3
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232010 [l I IWI LI LI T TIIE) 2 ML 8
21102010 (T F WM TT LTI 3 M 3
22602010 WL T T IMI 1T 1] 3 Ml 3
212672010 [TV M T T TTT [T W7 7] Lerge Print 1 Need more books ] [ 1| 2
2262010 [ T [ IvivW[ W T T T T T 1] 0 !Zii__rl;g{ii':’defed 0
2262010 M T I TTTTTTITTTT] ° DL °
2202010 VT TTIRM TTTTTTTITIT] ? @) ’
21262010 WI T TI[TTTT I W FTITIT] 0 N 3
21262010 [T TIMI T M TTTTTITT] 2 Ml 8
2026/2000 MIT T IWMET T T T T T TP 111 2 g?‘;i;zl";’?'éé%ggs Wi ] 3
2262000 [ DIV ET T T T T ET T 2 Ml 2
20262010 [T 1T MM LI T I T 1111 1] 3 ] i
21262010 W J LMWL D LTI L LT 0] 3 Wil L] s
20262010 [ TIMI T T T ETH 1) G wil1] Ll
2262010 [ WM FIMITTT i WMITTTTT] 3 M 3
20262010 [T W[ WM T LT T T 1T 1 11] 2 Butneed better [ [T 3
20262010 [T 1 MM T I T T T T T T 1111 2 ;ﬁggggﬁgfak; M1 3
212612010 (WA ML TE T LTI 3 I 8
20262010 [ TIWMI T TP LT F T 11T H] 2 M (1] 3 o
212612010 W TTIWITT I WIT T 3 W1 3
22612010 [T 1 MM I LTI T ITTII ] 2 E:%'g use more s 2
2262010 WML TICT TR ML LT ] 2 L 3
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2/26/2010 [ 1 1 T T T 1] ] ] Books 3 MLl 8
22612010 [T W IM TETTTIT1 111 8 vili] S
22602010 ML T IW T 110) 2 MIT] 2 The slaff tries
very hared to
please patrons
22802000 [T T MM T T T T T TTTTTT] 3 - M 3
22612010 [ i T 1wl T T 1T vl [ 1 [ 1] 1 |FEncyclopedia 3 ML 3
212612010 W TIMC T T T WML T 1T ) 2 Wi 3
oeizot0 [ WML IMOT I T WITITLT 3 Great Library Wil 3 Glref?t curfeous
sta
21262010 T T IMI T I T I F T T I T 1] 1 Booklinventoryis fyj[ | 1 Staff acts like the
grossly palrons are an
inadequate ~ incoq‘{er_!_l_?_ppg{____ )
2262010 LWl T )M T TTTTTTITT] 1 Fiction Books  WA[ 1] 2
should be
separated by
category ex:
mystery , si-
fiction, etc. Too
dificult to find
- type | like to read. -
zasoto [M TIMTTTTTTOLTE Y 2 [ °
20262010 [ 1ML M T LT L ™I 1 11 3 Ui 2
2262010 WL | Tiwbvi TT T T TR TTTT 2 ML 3
2126/2010 [ Wl 1WA UL L LI 0] 0 i) 3
2262010 [T W IMIT T VI T O T 110 1 They don't [ ] 1 picked up a 3 onthis visit
always have book on resaerve
books | want and
do not get them
262010 (WL DWME LTI LTI 3 8. 3
22002000 Wi P LTI ITTTITT] 3 Wil ] 3
282010 [T IWMI LTI T IMTITTL] 2 T 3
oo (1M W\TTIETITIAIERTT ’ C1] °
2 Morsbookson [T 1 3

2222010 [l T I Wl T T WI T T TV 101
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c20282010 [T T WM T I T T T T 1 | would read [ ][ IvA ! bring my 3 They help me
more if you had mother. sign up when
more large print new books come
books. out. There's

always a waiting
tistmonths long.

Total Surveys 43

1. How often do you visit the library?

Total One to fhree times 14 Percent Total Surveys  26%
Total At [east once 20 Percent Total Surveys 47%
Total Less than once 6 Percent Total Surveys  14%
Total Not on regular basis & Percent Total Surveys  14%

2. Which services do you frequently use at the library? (Check all that apply)
Total Books 38 Percent Total Surveys 88%
Total Audio Books

Total Music CDs

6 Percent Total Surveys  14%
2

Total DVDs 2 Percent Total Surveys 5%
2
5
7

Percent Total Surveys 5%

Total Newspapers Percent Total Surveys 5%

Total Magazines Percent Total Surveps  12%
Total Use Computer Percent Total Surveps  16%
Total Attend Child Programs
Total Attend Teen Programs

Total Attend Adult Programs

Total Study or Work Space

Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveys 7%
Percent Total Surveps 0%
Total Socialize Percent Total Surveys 0%

Total None of these

o o O W o o

Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efc,)
Average #3 2.08 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 36 Percent Total Surveys  84%
Total Question 4 No 1 Percent Toraf Surveps 2%
Total Question 4 Not Look Today 3 Percent Total Surveys 7%

5. The library staff was responsive to my needs.

Average t5 2.7 3 Very Satisfled 2 Satisfled 1 Not Very Satisfled

Tuesday, March 09, 2018 Page 3 of 3
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232010 1010

[]
]
<l
]
m
]
]
O

You need to buy [ ] WIMI LTI ]ivd
more copies of

current best

sellers. The walt

is too long!l!

2102010 LU W LM 3 33 3 LI MM OO U W | am very happy we
have this Library
avallable to Village
residents. Keep up
the good work!

2262010 LTI 0w (IO 333 3 i DL v

aier2010 LILIL L)W ) I MiMI[] 132 1 [ MM OCICIM Library kind of smatl.
Not enough seating.

Not enough
cormputers. Need
more books and
more copies of best
sellers.

l2;.2612010 OO0 oogan 1 2 0 0 Sathoursneed [ ! MMIT[ILIM 1 enjoy foreign films.

1o be extended it would be nice if

to 5 pm. We The Villages Library
have 75,000 ahd the nominations
people in theis for Academy

town not 7500. Awards on the shelf-
| don’t expect you to
have a great deal-
but this select group
would be a good
start, Thank you.

262010 (1O CIO0 OO0 . so0o0 o0 SISIS[EIa]slN
2r2ei2010 L1 OI00M IO 0 33 0 Forthissized L[] MWLV

community the
Library needs to

he larger.
2i620d0 (O U UM COOOO 000 O WANINIBINIn
262040 L)L) LIV CGOOOO 2 22 2 L MMM Please re-adjust the
books on the very
holtom shelf so one
can read the titles
without getting right
down on the floor,
The way they are
now, thar are
impossible fo read
the titles.
2ieereoto LI IO W LI 0 0 0 0O Teperalureis U MO
not always
comfortable
when it's cold,
I'm in and out -
not wanting to

browse.
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2r26i2010 1110000 OTOICDEC] 333 0 RN
2/26.’2010 CIE I W T 222 2 [Tl W
212612010 DDDDDD EIE:I;;DI:I 233 2 vz AU R E 1%
2/26/2010 DDDDD D[IDI:%I] 333 3 (3 MW TV Listen to books on
S tape while guilting
erzsr2010 IO OO OM O 122 0 WiV LW For seniors- the
books on the very
bottom shelves are
difficult to access.
Couldn't you use
{hese spacas for
something else. -
2262010 (LI LICICT WA 1L ETE] 333 0 v OO D
arzerzoie [IEICTCI0) & CI0TE I 232 2 TV D Wl Increase inventory
of these authors:
David Baldaccl,
James Patterson,
Mary Higgins Clark,
Sue Grafton, Karen
—_—— . ——— SV P — U i e S Kinngury
2/26/2010 DDDUWD ,}DE]@U 233 3 (] a._/..][QJ[_H—JH@
2262010 LI O D OO 022 0 Ll WIMILIOILT Y Employess are very
nice, fnendiy,and
aresizodio (IO 0 s CECICICD0 333 2 VI OO wien given a
number for
compulter use, add
approx. wait time.
Should be easily
added because of
60 minute use time.
Thanks for being
here for use by
O S — SHOWbirdS.
zzerzot0 LI L W MivivivliL 233 2 O MMOOCC Y Great Staff- very
o helpfull
2262010 LI IOM OO WL wouldliketoat 0 3 0 0 Couldbelarger [ MIMILILILIM | 1ove this placel
_ §ometimg o Great People!
262010 1O OO O M OO L None-1amony 2 3 2 0 [ WMl
interested in
checking out books
226200 L1100 W CICIICT 222 0 L1 WM 1101 each year the fibrary

adds more books. |
belong to AAVW
book club. The
library attendants try
very hart to supply
these books,
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souazal)

ey
SFEIS,
81 13puy]
FE~-81
6£-58
ge-0F

I

SIoInamos

2reerz0i0 OO O W OO OO 333 2 [ W[ W we are not ful tme
residents so we
don't get o come
real often but enjoy
visiting when we are
here, Thanks

arzereot0 LTI v IO OO 3330 M LILILILTEIM Everyone and
everything inside the
Library is perfect.
The only item that
needs altention is
the parking lot.
There is more loose
gravel here than in
any parking lot in
The Villages - Run a
large street sweeper
thru someday.

aezot0 D101 DD OI0] 0] 139 3 O wMO0Nw

aieeie010 UML) 301010 3330 1 MM 1ET#™ tove using the
computer to reserve
books, on the
website almost
everyday,

2262010 [JLIE]LI0IM IO (W Many ManyMore 1 2 2 2 M OO OO 1have lived in many

Books places across the
country. This Library
is the most
Inadequate 1 have
ever experienced in
terms of the area
served (Villages and
Surrounding Area).
Too small, too few
books!

Not a very good
selection of "new”
books-({recently
published) New
books should also
be put by category
to make it easier fo
find favorites,

T e TR TR TE 1 22 1 SO D@@DD D @
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1 reserve books
online and find the
search/home page
in tocking for
whether a book is
part of the the library
is very onerous
having to work 4
different spots to do
this. Also, why can’t
a book be put on
reserve when itis
known that the
library intends to
purchase a book -
waiting until the
aclual purchase and
then waiting to see
what branch is very
fime consumming
some must check
on the this process
almost 3-4 times a
day in order to not
get behind on the
availability list.

2%%mUBDﬂMDDDﬁEh

2asroto 1L LICI10]

LT MM LI

zresrzo10 1T WG LTI

M LI v

2%mwBDGDDDDDDDD

L] i LI

Would like ot see a
change in amount of
{ime to keep out a
book from 2 weeks
to 3 weeks.

MMMUUDDDUDDDDD%®%;

mmmHHUUD DDDDD

(VDI v
OMBOO0e

wmoDDDDDuDDuDDmm%

The Library is

small and could
benefit with any
aggressive book
donation policy.

v LI H v ]

'm a 6 month
snowbird and get
books twice
monthly. [ also use
the library in the
oast side of the
Villages and the
library in Lady Lake,
Being old | prefer
large print books,

wmoDDDED@Dﬁ%aﬁ

L1 Miwi LIV

mmmEMHHUUDDD@D
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2r26/2010 L1 v OO MO 13 3 1 Beforelgotmy [ MM IILIL]W 'msure the
computer in Dec residents wouldn’t
2008, 1 had to mind helping to
use the fumd more and
Library's. Most current LP books,
of the time | had especially from well-
{o wait because known authors. My
the students 83 year old mothar
were using gets 10 LP books
them. | thought every two weeks
this was unfair and after 2 1/2 yrs is
since they had re-reading books. |
them at home. miss LP Sue
All they did was Grafton books. My
play. hometown Library

got every one that
came out, | think
you have 1 or 2.1
only got 3/4 the way
through the
alphabet. | have
never seen any
notices about
compufer classes or
any adult programs
at the Library. All
ages don'tilve in
The Villages. This is
a 55+ community
and thus should
have more large
print books. My
hometown of 25,000
had 5 double-sided
rows of LP books.
Barb Wintrow 352-
753-6523
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Total Surveys 43

6. Please indicate which programs you have participated in during the past 12 months,
(Please check all that apply.)

Tofal #6 Children Programs Events Percent Total Surveys 2%

Total #6 Summer Reading Program Percent Total Surveys 0%

Total #6 Computer Classes/Workshops Percent Total Surveys 0%
Total #6 Adult Programs Events
Totat #6 None of These Programs 32 Percent Total Surveys 74%

1
0
Total #6 Teen Programs Events 1 Percent Total Surveys 2%
0
3

Percent Total Surveys 7%

7. Please check any areas below where you would like to see more programs offered af the library.
(Please check all that apply,)

Total #7 Children Programs Events 1 Percent Total Surveys 2%
Total #7 Teen Programs Events 1 Percent Tofal Surveys 2%
Total #7 Adult Programs Events 7 Percent Total Surveys 16%
7
1

Total #7 Computer Classes/Workshops Percent Total Surveys 16%

Total #7 Other Percent Total Surveys 2%

8. Please rate your satisfaction with the physical fucility of this library:
Average Size 1.7 3 Very Satisfled 2 Satisfied 1 Not Very Sadlsfied
Average Cleanliness 247 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings  2.21 3 Very Saiisfied 2 Satisfied 1 Not Very Satisfied
Average Number of Computers 0.9 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are you:  Total Male 10 Percent Total Surveys 23%
Total Female 31 Percent Total Surveps 72%

How old are you?
Total Under 1§ 0 Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 0 Percent Total Surveys 0%
Total 40-55 1 Percent Total Surveys 2%
Total 56+ 40 Percent Total Surveys 93%
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2612010 WL LM LI LW T LT 3 Gjamy 3

252010 [F T MM T T T T bl LT T 11 | Wirelessformy 3 Westartedusing [y [ ] 3
labtop your library close

to 20 years ago-
lots of changes
and all the good.
Best of all your
staff have been
gracious and
helpful to me.

21512010 [T T 1MW T T T Wi [ [ J {[]Compuler, 3 Staffvery VLT 3 excellent staff
Computer helpful, courteos, very curteous
classes and and friendly
books

252010 [T WM IITITRMITITT] 2 L1 1vi 1

262000 [T T MMV TITIILIT 1] 3 Butneedmore  {vj[ | ] 3

new releases

252010 T M T T T T T IT 1] 2 O 2

252010 [ WM T I T TT11] 3 W] 3

2502010 [T T WM T T T T T T T T T 7T 1 ]topickup 3 lovethoselarge [y [ | | myself 3
books print ones but

read them all
{small print etc)

252010 [ WML T IMI T I T M T T T T 1] 2 ML 3

252010 WM WM TET T LT LT 1) 3 v 1] 3

2902010 WM T TT T LT L) 2 vl 2 .
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Total Surveys 11

1. How often do you visit the library?

Total One to three times 2 Percent Total Surveps  18%

Total At least once 4 Percent Total Surveys  36%
Total Less than once 2 Percent Total Surveys  18%
Total Not on regular basis 4 Percent Total Surveys  36%

2. Which services do you frequently use at the libravy? (Check all that apply)

Total Books 10 Percent Total Surveps  91%
Total Audic Books 3 Percent Total Surveys  27%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 2 Percent Total Surveys  18%
Total Newspapers 0 Percent Total Surveys 0%
Total Magazines 1 Percent Total Surveys 9%

o

Total Use Computer Percent Total Surveys  45%
Total Attend Child Programs
Total Attend Teen Programs

Total Attend Adult Programs

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Toted Surveys 0%
Total Study or Work Space Percent Total Surveys 0%

Total Socialize Percent Total Surveys 0%

o o O 9O O o

Total None of these Percent Total Surveys 0%

3. The library is valuable fo me as a source of recreational materials (e.g. books, audio books, movies, magazines,

ete,)
Average#3 2.64 3 Very Satisfied 2 Satisfled 1 Not Very Satisfled

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 9 Percent Total Surveys  82%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Look Today 2 Percent Total Surveys  18%

5. The library staff was responsive to my needs.

Average 15 2,64 3 Very Satisfled 2 Satisfied 1 Not Very Sasisfied
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asie010 LI OMDE CHwln 333 3 1L Thank you, I'm

studying to get my
CS1 deg.

sreoi0 OO OOW CHOITIC1] no suggestions, yall 2 2 2 2 New furnishing (1w W1 [V sumter County's
are doing fine are very generousity to us
attractive, miss Snow bireds is
the rockers noticeable in the
though. usual world of trying
to make a buck. |
realize we do bring
some revenus into
the County but not
many takes.

asie0t0 LICICITMICTET CI0T 130 333 3 1 W W1 [T 1V staff could not be
more helpful always
very cheerful and
friendly.

arsizoto LTI W CICTCIEIE) 222 2 L M W] [T 1wenttothe
Webster library to
use the computer
but | wasn't able to
because | didn't
have my card.
Wildwood [ibrary let
me get a guest pass
to use the computer
and gave ma a new
card because |
couldn’t find the
other one,

(11w

sszote LICIDICOM CO000 333 )usepersondl

computer at
home

wszore OOCO0OF OO0 332 2 .
soio TICTOIOIO0M 3 CI0I0] 33 L]

aseoto IO W CIEIC1010] 3 277"2 [dontuse the L] LI T 1 tove té }eaail Keep

compulers as | the books coming.

have my own Aslongasithasa

system at good plot. 1 read

home. But very them. Mystery,

nice for others. Western, Romance.
| read them all and
the people and
service sure greatl

aseot0 OODOOOM O 222 2  O®Me ¥0
5010 MIDCTOIOICTOY CA0I0TE 20 232 v O L L)) Need a scription to

Ancestry.com for
researchers of
Geneoclogy ona
personal basis,

<

LL v

K
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SSEERR REREER SR N
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o010 LIJHO s OO0 W 223 2 M O] [T [V can the "power

search” function be
changed so that
audio books have a
search criteria?
Under "format” there
are all types of
materials, including
music, but there is
no way to bring up
ONLY audle books
in a search. Itwould
save alot of time to
he able to bring up
only audio books
whey searching...
Thank you, Steve
Raockey
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Total Surveys 11

6. Please indicate which programs you have participated in dm'mg the past 12 monihs.
(Please check all that apply.)

Total #6 Children Programs Events 1 Percent Total Surveps 9%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 0 Percent Total Surveys 0%
Total #6 Computer Classes/Workshops 1 Percent Total Surveps 9%
Total #6 Adult Programs Events 1 Percent Total Surveys 9%
Total #6 None of These Programs 8 Percent Total Surveys 73%

7. Please check any areas below where you would like to see more programs offered at the library,
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Events 2 Percent Toral Surveys 18%
Total #7 Computer Classes/Workshops € Percent Total Surveps 0%
Total #7 Other 1 Percent Total Surveys 9%

8. Please rate your satisfuction with the physical fucility of this library:

Average Size 2.55 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 2,55 3 Very Satisfied 2 Satisfled 1 Nof Very Safisfied
Average Furniture/Furnishings 2.4 3 Very Satisfied 2 Satisfied 1 Not Very Satisfled
Average Number of Computers 229 3 Very Satisfied 2 Satisfled ! Net Very Satisfled

Please tell us about yourself.

Are you:  Total Male 3 Percent Total Surveys 27%
Total Female 8 Percent Total Surveps 73%
How old are you?

Total Under 18 O Percent Total Surveys 0%
Total 18-24 0 Percent Total Surveys 0%
Total 25-39 2 Percent Totaf Surveys 18%
Total 40-55 1 Percent Total Surveys 9%
Total 56+ 8 Percent Total Surveys 73%
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